Dad'’s

MOVING & STORAGE, INC.

WHAT TO EXPECT
ON MOVE DAY =

After decades of combined experience of moving people, Dad’s moving crew have the move process
down to a fine art, we know exactly what to anticipate before it even happens. With our combined
knowledge and experience we have put together some useful information so that you know exactly
what to expect on the big day and prepare for a seamless move!

1.) Preparation

It is a good idea to defrost any freezer or refrigerator that you will be moving to limit
risk of damage during the move. We suggest putting your frozen/refrigerated items
into a cooler overnight and during the move.

2.) Servicing or Disconnection Requirements K

Please ensure that all electronic items are unplugged and ready to pack - if any
electronic items need to be serviced/disconnected by an industry professional
please coordinate this prior to the move date i.e ceiling fans

3.) Building Access for Dad’s team Q’

Workers permits will need to have been acquired prior to the move date for your
current and new building/village to allow access for our crew and vehicles - if they
have not been acquired this could cause major time constraints on the move
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Dad’s Moving crew will pack items room by room. Ensure that any items that you do
not wish to be packed are labeled or notify the items to our crew leader
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5.) Special Packing Requirements ﬁ'l

If not already noted in the pre-move survey please notify us of any special packing
requirements for delicate or valuable items

6.) Disassembly of furniture} ____ |

Dad’s Moving crew will disassemble large furniture items for easy access in and out

of the building
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[7.) Packing Inventory List | ~ [T

A detailed packing list will be created by our crew leader during the move. You will
be required to sign off on the packing list prior to us leaving your residence .
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Dad’s team will load the packed items into the truck and transport them to your
new residence. Our crew leader will complete a loading chart to ensure that each
box is accounted for which you will sign off on.
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9.) Transportation to new Residence

Our team will transport your items to your new home! You will need to have
acquired the relevant exit clearance from your current building/village and the
move in clearance for your new residence in order for us to proceed, along with
gate passes for both buildings/villages. You will need to transport yourself to your
new home
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10.) Unpacking of Goods v.'

Dad’s team will conduct very basic unpacking of your items onto a clear surface. We
will collect and take back the boxes & reusable packing materials. If you do not wish
to unpack that day please notify our crew leader and we will organize the collection
of our boxes for a future date.
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Our Crew Leader will prepare the job completion report for your final sign off along
with our service evaluation form.

11.) Job Completion Report

12.) Aftercare

Please do not plug in your freezer/refrigerator for at least 4 hours after the move to
prevent damage
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Happy with Dad’s Service? Leave us a review on google so that we can continue our
success and strive for constant improvement of our service https://g.page/r/C-
fu_gK47HCLPEBO/review
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